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August, 2014

To our Valued Distributors,

It has come to our attention that in some instances the end users of our Pro-Tech 8 structural
firefighting gloves have not been following the manufacturer recommended wash care and maintenance
instructions.

e HAND WASH ONLY IN WARM WATER WITH SMALL AMOUNT OF MILD DETERGENT OR SOAP;
HANG DRY

e DO NOT MACHINE WASH OR DRY AND DO NOT USE ANY INDUSTRIAL DETERGENT OR
INDUSTRIAL WASHING MACHINE.

The detergent used in machine washing will dry out the natural oils in the leather and can lead to
brittleness and premature wear. Machine drying will add to that condition.

The agitation in machine washing and drying can weaken the fingertip attachment of inner liners.

We take this opportunity as a reminder that proper wash care and maintenance will prolong the life
expectancy of our structural gloves to the benefit of all; it is good practice to remind your customers as
well. Each glove package includes detailed wash care and maintenance instructions and these are also
elements of the product warranty.

Feel free to contact us with any questions. Thank you.

TechTrade LLC



